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Community Resources: A Robust File-Sharing Application

Developing custom training and
compliance programs for your or-
ganization is both time consuming
and expensive, especially if you
have to create those programs
from scratch.

With TargetSolutions” Community
Resources, you now have the abil-
ity to easily share information —
including training presentations,
educational videos, policies, pro-
cedures, inspection forms and
more — with other TargetSolutions
clients and community members.
Best of all, you can download,
modify and assign these docu-
ments to your employees in just a
few clicks of the mouse.

The benefits include the following:

Time and Money Savings

B Community Resources provides relevant results right at your fingertips.

l All of the content is “tagged” with appropriate topics and keywords, making it easy to locate what you need.
B Documents are free of charge and can be shared, customized and distributed to your organization.

Access to Best-Demonstrated Practices

B Community members include the nation’s leading fire and EMS departments, schools, municipalities, risk
pools and other public entities — providing you with centralized access to information and best practices you
can’t find anywhere else.

B As a contributor, you will receive professional recognition for your organization’s own best-demonstrated
practices.

Information Updated in Real Time
B Community Resources is dynamic and updated in real time.
B The top videos and files are continually re-ranked as community members view and rate the information.

Private Resources Option

B You can select what information you want to share and what you want to keep confidential.

B Downloaded resources are saved in your TargetSolutions Organization Resource (File) Center to be viewed
by members of your organization.
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TargetSolutions Community Resources

View and Rate Resources

B Access the resource and addi-
tional information including the
resource title, type and descrip-
tion as well as the author’s and
organization’s profile

B Comment on or rate the
resource

M See a list of related resources
B Find other resources created
by the same contributors

Import Resources

B Import any of the files, videos
and other documents you find
into your organization’s Target-
Solutions platform

B Modify the resource, if you
want, and assign it to employees
using TargetSolutions’ Custom
Activities Manager

B Make the resource available,
as is, to all users who have ac-
cess to your TargetSolutions Or-
ganization Resource (File) Center
Search for Relevant Resources

B Look for resources by typing in
relevant key words

B Use Advanced Search to locate
information by resource type (file
or video) and relevance (views,
ratings, oldest or newest)
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Upload Resources

B Upload and share your organi-
zation’s best practices and other
innovative ideas (files or web
pages) with community members
M Select appropriate topics and
tags (keywords) for each resource
B View member ratings and com-
ments on shared information
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Search Resources

Community Resources is a way
for instructors to network and
share information. If there is a
program they have done that
they are proud of, they can put
it out there for everyone to use.
They can also look at what
others have done for some
help. It’s really a great way to
share in a community setting.”

EDDIE BUCHANAN,

President of International Society of Fire Service Instructors






